
 
 

Crisis Intervention Workshop 
 

 
Hosted by 

 

Family Life Christian Center 
801 Hellyer Avenue 

San Jose, CA 
                                                                                                                                                       Group Discounts 

                                                                                                                    Available 

July 12-15, 2006 
8:30 a.m. - 5:00 p.m. each day 

 

 

BENEFITS TO ATTENDING THIS CONFERENCE 
 

• Learn how crisis intervention skills can help your church 

• Learn how to effectively coach people through their crisis 

• Find out how you or your church can properly respond to crisis in your city 

• Learn about the NCN district’s Church Crisis Relief Plan 

• Hear about district, regional, and sectional crisis response teams 

• Acquire skills required by National Incident Management System (FEMA) for crisis response 

• Receive training in the ICISF model by approved ICISF trainers 
 

• WORKSHOPS • WORKSHOPS • WORKSHOPS • 
 
Pastoral Crisis Intervention 

 
Individual Intervention and Peer Support 

 
Session 1 

2 Day courses 
July  

12 – 13 
 
Basic Group Intervention 

 
Session 2 

2 Day courses 
July 

14 – 15 
 
Advanced Group Intervention 

 
Session 3 

1 Day course 
July 15 

 

 
LEARN TO RUN A DISTRIBUTION SITE 

Saturday, July 15 
Dr. Denny & Mrs. Nissley 

 

 

• EVENING SESSIONS • 
 

DR. DENNY NISSLEY FROM CHRIST IN ACTION 
Wednesday, July 12 – 7:00 pm 

 

Dr. Nissley’s was the official food station after 9-11 at the Pentagon. He also ran a distribution site in Gulfport, MS and Saint 
Bernard Parrish, LA following hurricanes Katrina and Rita.  FEMA sent people to Dr. Nissley to be trained to run Distribution 
Sites. Dr. Nissley will speak about Disaster Relief and how we can be "Christ's hands extended." 
 

 

QUESTION AND ANSWER SESSION 
Friday, July 14 – 7:00 pm 

 

Dr. Nissley; Chaplain Richardson; Dr. Tuberville; Chaplain Uhey 
 

 



 

COURSE DESCRIPTIONS 
 

 
 

PASTORAL CRISIS INTERVENTION 
 

Combining faith-based resources with traditional crisis intervention techniques, this course represents a powerful addition to traditional community 
and organizational psychological support resources. The purpose of this two-day workshop is to assist the participants in learning how pastoral 
interventions and traditional psychological crisis interventions may be effectively integrated. Chaplains, pastoral counselors, mental health 
professionals, ministers, and anyone interested in the use of faith-based resources in healing should find this course of interest. (13 contact hours; 
1.3 General CEUs from UMBC) Instructor: Chaplain Gary Evans, B.C.E.T.S.; CTS 
 
 

BASIC GROUP INTERVENTION 
 

Basic Group Intervention presents the core elements of a comprehensive, systematic and multi-component crisis intervention curriculum. This 
course prepares participants to understand a wide range of crisis intervention services including pre and post incident crisis education, significant 
other support services, on-scene support services, crisis intervention for individuals, demobilizations after large scale traumatic incidents, small 
group defusing and Critical Incident Stress Debriefing (CISD). The Basic Group Intervention course prepares participants to provide several of 
these interventions. The need for appropriate follow up services and referrals when necessary is also described. At the completion of this course, 
participants will be able to : Define stress, CIS, and PTSD; List the 10 basic interventions of CISM; and Define and describe in detail the CISM 
group processes of Demobilizations, Defusings, and Debriefings. (14 Contact Hours; 14 CE Credits for Psychologists; 14 PDHs for EAPs; 14 CE 
Hours for Calif. MFTs & LCSWs; 16.8 Nursing Hours; OR 1.4 general CEUs from UMBC)* Completion of The CISM: Group Crisis Intervention class 
and receipt of a certificate indicating full attendance (14 Contact Hours) qualifies as a CORE class in ICISF’s Certificate of Specialized Training 
Program. Instructor: Dr. Durrell Tuberville. This course is a prerequisite for the Advanced Group Intervention course. 
 
 

ASSISTING INDIVIDUALS IN CRISIS 
 

This is the newly revised course formerly titled Individual Intervention and Peer Support. As physical first-aid is to surgery, crisis intervention is to psychotherapy. 
Thus, crisis intervention is sometimes called "emotional first-aid."  Crisis interventions are typically done individually (one-on-one) or in groups. 
This program is designed to teach participants the fundamentals of, and a specific protocol for, individual intervention. The audience for this class 
includes both emergency services, military, and business/industrial peer support personnel without formal training in mental health, as well as 
mental health professionals, who desire to increase their knowledge of individual (one-on-one) crisis intervention techniques. (13 Contact Hours = 
1.3 CEUs) Instructor: Chaplain Ron Richardson, B.C.E.T.S. 
 

 
ADVANCED GROUP INTERVENTION 

 

This course is designed to provide participants with the latest information on critical incident stress management techniques and post-trauma 
syndromes. The program emphasizes a broadening of the knowledge base concerning critical incident stress interventions as well as Post-
Traumatic Stress Disorder which was established in the basic program and/or in publications. Participants will be exposed to specific, proven 
strategies to intervene with those suffering the ill effects of their exposure to trauma. The emphasis will be on advanced defusings and debriefings 
in complex situations. The Advanced Group Intervention training has been developed for EAP, human resources and public safety personnel, 
mental health professionals, chaplains, paramedics, firefighters, physicians, police officers, nurses, dispatchers, airline personnel and disaster 
workers who are already trained in the critical incident stress debriefing format. It will also be useful for those who are working extensively with 
traumatized victims from various walks of life. (13 Contact Hours = 1.3 CEUs) Instructor: Dr. Durrell Tuberville. 
 

 
 

WORKSHOP PRESENTERS 
 

Chaplain Gary Evans 
 

Chaplain Evans provides chaplain services for several police, fire, and 
EMS agencies in South Jersey. The NJ State Police, Department of 
Homeland Security certified him as a Community Emergency Response 
Team Trainer and Program Manager. Following the 9-11 attacks he was 
called to join the American Airlines Crisis Management Team at JFK 
International Airport to provide crisis interventions for pilots and flight 
crews.  He deployed to Louisiana and Mississippi to provide CISM 
services post Katrina for the Pastors’ Resource Council. 
 

 

Dr. Denny Nissley 
 

Dr. Denny Nissley is the President of Christ in Action Ministries in 
Manassas, VA. His was the official food service site at the Pentagon post 
9-11. They served at Ground Zero in New York City and provided 
distribution sites in Gulfport, Mississippi and the New Orleans area post 
Katrina. FEMA sent people to Dr. Nissley to be trained to run distribution 
sites. Dr. Nissley has also been asked to serve on the Disaster Relief 
Advisory Board for the State of Virginia. 
 

 

Chaplain Ron Richardson 
 

Chaplain Richardson is President of Chaplain Services International. He 
provides training throughout California for Law Enforcement Chaplaincy 
and public school chaplaincy. He also provides chaplain and crisis 
intervention service for a national corporation with over 1,100 locations 
in the U.S., Mexico, and Puerto Rico with one assistant, six regional 
service providers, and over 50 chaplains throughout the United States. 
 

 

Dr. Durrell Tuberville 
 

Dr. Durrell Tuberville serves on the pastoral staff at First Assembly of 
God, Shreveport, LA. He also serves on the Governors Task Force for 
Disasters under the Department of Health and Hospitals and was 
responsible for organizing and deploying all the CISM teams that worked 
with First Responders after Hurricane Katrina. Some of our NCN district 
Chaplains served under Dr. Tuberville's leadership post Katrina. 
 
 

 

Chaplain Jim Uhey 
 

Chaplain Uhey is Senior Associate Pastor at Family Life Christian Center 
in San Jose, CA. He also serves as a Community Chaplain with the San 
Jose Police Department. Chaplain Uhey’s crisis response experience 
includes responding to the Oklahoma City bombing, Ground Zero in 
New York City, the Madrid, Spain subway bombing, ministry in Sri 
Lanka following the tsunami, and ministry in the gulf states following 
hurricanes Katrina and Rita. Jim also facilitated NCN response teams 
and is Chairman of the NCN district Disaster Response Program. 
 

 

Other Special Guests 
 

We anticipate the participation of other guests who 
have served in various crisis situations who will 

share their experiences in various sessions. 



REGISTRATION INFORMATION - PLEASE PRINT OR TYPE 
 
NAME______________________________________________________DEGREE/CREDENTIALS ____________________ 
 
ADDRESS _____________________________________________________________________________________________________  
 
CITY, STATE ____________________________________________________________________ ZIP CODE: _____________________ 
 
ABOVE ADDRESS IS:   O WORK     O HOME (Check One) 
 
DAYTIME PHONE # (__________) ________________________  FAX: (__________) ________________________ __ 
 
EMAIL ADDRESS:(Block print clearly) _________________________________________________________________ 

COMPANY, CHURCH, OR ORGANIZATION: __________________________________________________________________________ 

I would like to participate as a member of the NCN District Crisis Response network. (check one) O YES   O NO 

Member of NCN District: O YES   O NO Section: _____________________________________________ 
 

PRIMARY OCCUPATION (Please Circle ONLY ONE ): Psychologist / Social worker / Substance Abuse Counselor / Counselor / Fire / EMS / 
Law Enforcement / Nurse Education / Healthcare / Military / Faith Based Providers / Business & Industry / EAP / Transportation / Student 
Clergy / Chaplain / other: ____________________ 
 

Have you attended any prior ICISF Courses? O YES   O NO 
 

 

Current ICISF Member?: O NO   O YES (Member #____________) 
 

 

YOUR COURSE SELECTIONS 
O  Pastoral Crisis Intervention O  Individual Intervention and Peer Support July 

12-13 O  Basic Group Intervention 
July 

14-15 O  Advanced Group Intervention 

July 15 O  How to Run a Distribution Center (Saturday only) 

INDIVIDUAL REGISTRATION: One two-day course $150.00. Two two-day courses $250.00. COUPLES DISCOUNT: One two-day 
course for couples, $250.00. Two two-day courses for couples, $400.00. GROUP DISCOUNTS: Registrations must be mailed together 
with one payment. GROUPS OF FIVE OR MORE deduct $25.00 per person. GROUPS OF TEN OR MORE receive one free four day 
registration. SATURDAY ONLY $75.00. Couples, $125.00. One two-day course (July 12-13) plus Saturday $200.00. 

CHECK REGISTRATION TYPE:                                                                                                Amount $ 

O Individual Registration   O Group Registration   _____ Number in group                       Group Discount $ 

O Couples Registration      O Number of free registrations  _______                 Registration fee enclosed $ 
 

Make checks payable to: Family Life Christian Center 
Mail registration and check to: Family Life Christian Center, 801 Hellyer Ave., San Jose, Ca. 95111 

 
 

 


